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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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How to Add and Configure the Organizational Chart Web Part

Introduction

This article explains how to place the Vitextra Organizational Chart web part on a
SharePoint Online page and configure it through its property pane: from approving
the required API permissions to choosing the chart mode, the layout, the attributes on
employee cards, the filters and the export formats. It assumes the Organizational
Chart package has already been deployed to your tenant App Catalog.

Tip

If the web part is not yet available on your site, deploy it first — see KB10035.
Installing Cloud-based Product. For an overview of what the web part does, see
KB10232. Organizational Chart. Solution Overview.

Prerequisites

Organizational Chart reads employee data from Microsoft Entra ID through the
Microsoft Graph API, so the web part can only build the chart once the following
permissions have been approved for your tenant:

Permission Used for

Reading the directory structure and the manager-

Directory.Read.All : :
employee relationships

User.Read.All Reading user profiles and employee photos

Showing the Microsoft Teams presence status on

Presence.Read.All
cards

The permission requests are registered automatically when the package is deployed.
To approve them, a Global or SharePoint Administrator opens the SharePoint admin

center, goes to Advanced — API access, selects each pending request for Microsoft
Graph and clicks Approve.
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= ~  APlname Package Pre-authorized by Microsoft Permission Last requested
Gy Home [ Microsoft Graph B Yes Presence.Read Al - ]
[SSIEs ~ Microsoft Graph - Ves TeamsAppinstallation ReadWriteSel.. -
Active sites
Micrasoft Graph - Yes  UserRea d
Deleted sites
@ SharePoint Embedded ) Microsoft Graph Yes User.ReadBasic.All
& Backup Microsoft Graph Yes Tasks.ReadWrite
= Policies v Microsoft Graph Yes Group-Conversation Readirite Al
Settings Microsoft Graph Yes Team.ReadBasic. All
9 p
B Content services v Microsoft Graph Yes Channel.Create
G Migration Microsoft Graph Ves Sites Read All
k2 Reports > Microsoft Graph - - Presence Read
*#o  Advanced ~
[ Microsoft Graph - - User Read All - ]
| APl access
Microsoft Graph B Ves Calendars Read
Script sourc
More feature: [ Microsoft Graph - - Directory Read All - ]
Micrasoft Graph - E Calendars. Read Shared
 Advanced management | pao
Microsoft Graph - - User ReadWrite
¢ Customi igati
Microsoft Graph - - Sites. ReadWrite. All
Showall
Micrasoft Graph - E Sites Manage All
Warning

Until the permissions are approved, the web part cannot load employees and shows
an error instead of the chart. If only Presence.Read.AlLl is missing, the chart
works but no presence indicators are displayed.

To add the web part to a page you need edit permissions on that page — typically the
Site owner or Site member role.

Adding the web part to a page

1 Open the page where the chart should appear and switch it to edit mode with Edit
in the top-right corner.

2 Hover over the area where the web part should go and click the round + (Add a new
web part) button.

3 In the toolbox, start typing Org Chart and select the web part from the list.

The web part is added to the page and immediately builds the chart of the entire
company with the default settings.
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Web parts  Stock images  Videos Recent =
a Drag or select items from the Toolbox to add them to .
the canvas.
Q org X | E = b
Search results
2
B & i &
Dashboard ~ Employee ~ Org Chart ~ Organizat
Directory
Org (new) ®
Quick links Sites
& Normal v 18 v B7U &~ voe Ag e 99 v = v = (=] ] 0w
Add your text here.

Adding the Organizational Chart web part
Tip

The horizontal tree benefits from space. Place the web part in a full-width section,

or in a one-column section, so that several branches fit side by side without
zooming out.

Configuring the web part

Select the web part and click the pencil (Edit web part) icon to open the property
pane. The settings are organized into the groups described below.
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The web part property pane

- Chart Mode — what the chart starts from:

- Alignment — the layout of the chart: Horizontal (a top-down tree that can be panned
and zoomed) or Vertical (a compact indented list suited to narrow columns and

mobile screens).

- Levels to Display — how many levels of the hierarchy are expanded when the page
opens, from 1 to 10 (default 3). Deeper levels stay collapsed until a visitor expands

them.

Org Chart X

Behavior
Chart Mode

O Entire Company

@ Employees reporting to specific user

Filter

[Account Status] is equal to Enabled

Edit Filter

Exclude Unlicensed Employees

(O
Exclude Employees with blank Department
@ ) off

Exclude Employees with blank Job Title

Tertiary

Department

Show number of direct reports

@ on

Export Formats
PDF

@ on
Jpeg

@ on

About

- Display Search Box — shows or hides the search box above the chart.
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Note

In the Employees reporting to specific user mode the web part shows the message
User not defined until a person is selected. If the selected account is later removed
from the directory, the message User not found in Azure AD appears instead — pick
another person or switch back to Entire Company.

Filter

This group controls which employees are included in the chart.

- Advanced filtering — click Edit Filter to open the query builder. Add conditions on
any card attribute (department, job title, city, country, user name and so on), choose
an operator for each — is equal to, is not equal to, contains, does not contain, begins
with, ends with, contains data, does not contain data and others — and combine
conditions and groups with And/Or logic. By default a single condition is present:
Account Status is equal to Enabled, which keeps disabled accounts out of the chart.
Until you change it, the property pane shows No filter applied.

- Exclude Unlicensed Employees — hides accounts without any Microsoft 365 license
assigned, such as shared mailboxes and service accounts (on by default).

- Exclude Employees with blank Department — hides accounts whose Department
field is empty (off by default).

- Exclude Employees with blank Job Title — hides accounts whose Job Title field is
empty (on by default).
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The Filter group and the query builder

Warning

Filters and exclusions are applied after the directory is loaded, before the tree is
built. If a filter removes a manager but keeps their reports, those reports lose their
connection to the rest of the hierarchy and disappear from the chart together with
their whole branch. When you narrow the chart to a department, make sure the
department head matches the filter too.
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Tip

See KB50026. How to Filter the Organizational Chart to Show a Specific
Department for a worked example of a department filter.

Appearance

- Size — the size of employee cards, from 1 (compact, name only) to 4 (large, with a
photo and three lines of text). The default is 4.

- Header, Secondary and Tertiary — the attributes shown on each card. The Header
field is always available; Secondary appears for sizes 2 and above and Tertiary for
size 4 only. Each field can be set to one of the following attributes: Full Name, ID,
Department, Job Title, Cell phone, First Name, Last Name, User Name, Email, State/
Province, ZIP/Postal Code, Address, City, Country/Region or Office Location. The
defaults are Full Name, Job Title and Department.

- Show number of direct reports — adds a badge to each card with the number of the
person’s direct reports (off by default).

Appearance

Size

Header

Full Mame v

Secondary

Job Title v

Tertiary

Department ~

Show number of direct reports

‘D On

The Appearance group

Export Formats

Two toggles, PDF and Jpeg, control which formats are offered by the Export button
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above the chart. Both are on by default; turn both off to remove the button entirely.

Microsoft Teams

This group appears only when the web part runs inside Microsoft Teams — as a
personal app or a channel tab. The Save current settings as Microsoft Teams default
button stores the current configuration as the tenant-wide default, so that every user
who opens the personal app sees the chart configured the same way. A confirmation
message appears once the settings are saved.

About

Shows the license status (trial, active or expired), the product version, the tenant ID
and the start date, and offers the trial and activation actions.

Tip

For details on assigning a license to your tenant, see KB10037. View Subscriptions.

Summary of settings

Group

Behavior

Behavior

Behavior
Behavior

Behavior

Filter

Filter

Filter

Setting

Chart Mode

Person

Alignment
Levels to Display

Display Search Box

Advanced filtering

Exclude Unlicensed
Employees

Exclude Employees

Values

Entire Company /
Employees reporting to
specific user

An employee (Reports
To mode only)

Horizontal / Vertical
1-10
On / Off

Query builder
conditions

On / Off

On / Off

Default

Entire
Company

Vertical
3
On

Account Status
is Enabled

On

Off
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Group Setting Values Default
with blank Department
. Exclude Employees
Filter with blank Job Tittle | O/ O on
Appearance Size 1-4 4
Header / Secondary / One of 15 profile Ful Name /
Appearance . . Job Title /
Tertiary attributes
Department
Appearance Show number of direct On / Off Off
reports
Export PDF, Jpe On / Off On, On
Formats »-Peg ’

Publishing the page

When the chart looks right, click Republish (or Publish) to make the page available to
your visitors. The settings are saved with the page, so every visitor sees the same
mode, layout and filters; what they can change is the zoom, the expanded branches
and the search query — see KB10234. Organizational Chart: A Quick Guide for End
Users.

Learn more about the product: https.//vitextra.com/en/products/org-chart
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