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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Overview

The My Tasks web part gathers tasks from several sources into one list, so the list can
become long. This article describes the settings and the built-in behaviour that keep it
manageable and fast: the number of tasks per page, the pager, a denser layout,
automatic refreshing, the short-lived cache that makes the web part appear instantly,
and the limits that apply to the data sources.

The settings are in the web part property pane. To open it, edit the page and click the
Edit web part icon (pencil) next to the web part. For the full setup procedure, see
KB10289. How to Add and Configure the My Tasks Web Part.

Settings at a glance

Setting Property pane Values What it does
group

Total number of Row Limit stider, 5-50 Number of tasks

results shown on one page
Paging switch in

Enable Paging Row Limit on / off the property.pane
(see the section
below)

. Denser rows, more
Compact List Appearance on / off tasks on the screen
Auto refresh Miscellaneous on / off Reloads the tasks

every 60 seconds

Page size and the pager

The slider Total number of results in the Row Limit group defines how many tasks are
displayed on one page. The range is from 5 to 50. When the value has never been
changed, the slider shows 20; a web part that you add to a page from the toolbox is
preconfigured with 10.


https://vitextra.com/en/support/kb/10289
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The Row Limit group in the property pane

When the number of tasks that match the current filters is greater than the page size,
a pager appears under the list. It contains the buttons for the first and the previous
page, the page numbers, and the buttons for the next page and the last page. When
all tasks fit on one page, the pager is not shown.

My Tasks
C Refresh Due Date ~ 638 Export To Excel ONE 4

% Task Name -~ Project Name ~ Due Date . Task Status Priority Source Created Date Author ~

erP..  10/28/2026 New 2 Azure DevOps 10/17/2026

mer P..  10/17/2026 Active 2 Azure DevOps 10/17/2026

erP..  10/16/2026 Active 1 Azure DevOps 10/17/2026

er P, 1071472026 Active 1 Azure DevOps

Active 2 Azure DevOps 10/17/2026

New 2 Azure DevOps 10/17/2026

er P 10/15/2026 New 3 Azure DevOps 10/17/2026

New 1 Azure DevOps 10/17/2026

) Order tracking page Contoso Customer P.., New 3 Azure DevOps 10/17/2026

) Broken link in footer Contoso Customer P, New 3 Azure DevOps 10/17/2026

« < .|2 > » |

The pager below the task list

The pager works on the tasks that remain after the filters:

- The number of pages is calculated from the filtered list, that is, after the Due Date
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quick filter and the filter panel are applied.

- When a user changes the Due Date quick filter or the filter selection, the list goes
back to the first page.

- Sorting is applied to the whole list before it is divided into pages, so page 2
continues exactly where page 1 ends.

- Asilent refresh does not change the current page.

Note

Despite its label, the slider sets the number of tasks per page, not the total number
of tasks that the web part loads. Tasks that do not fit on the first page are available
through the pager. The largest page size is 50.

The Enable Paging toggle

The Row Limit group also contains the Enable Paging toggle, which is on by default.
When it is on, the pager appears below the list whenever the filtered list is longer
than one page, and users move between pages. When it is off, the pager is hidden and
only the first page is shown: the list is limited to the number of tasks set by the slider,
and the rest are not displayed. Sorting still applies first, so users see the top tasks of
the sorted list.

Warning

Switch Enable Paging off only when you want a short, fixed-size list, for example a
“top tasks” view on a home page. Users cannot reach the tasks beyond the first
page, but they can narrow the list with the filters and the Due Date menu. To keep
the list short without hiding tasks, limit what is loaded instead; see KB10298. My
Tasks: Excluding Statuses and Limiting the Task List.

Compact List

The Compact List toggle in the Appearance group reduces the height of the rows.
More tasks are visible without scrolling, which is convenient for narrow columns and
for pages with several web parts. The setting is the same for all users of the page.

Auto refresh

When the Auto refresh toggle in the Miscellaneous group is on, the web part reloads
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the tasks from all enabled sources every 60 seconds, as long as the page stays open.
The interval is fixed and cannot be changed.

- The refresh is silent: while the list already contains tasks, no loading indicator is
shown and the rows are replaced when the new data arrives.

- Sorting, filters and the Due Date quick filter chosen by the user are kept.

- Users can also click Refresh on the command bar at any time.

Tip

Turn Auto refresh on for a task board that stays open all day, for example on a team
intranet page or in a Teams tab. For a page that people open occasionally it is not
needed: the list is reloaded every time the page opens.

Instant loading: the session cache

To make the web part appear without waiting, My Tasks remembers the last loaded
list in the browser:

1 When the page opens, the web part checks whether the browser tab holds a saved
list for this web part.

2 If it does, the list is shown immediately.

5 At the same moment the web part reloads the data from the sources in the
background and replaces the list when the new data is ready.

The saved list is used only if all these conditions are met:

- it was saved less than 15 minutes ago;

- the data-source settings are unchanged since it was saved — the enabled sources,
the Azure DevOps organization and the Excluded Statuses value;

- it is the same browser tab session. The data is kept in the session storage of the
browser and is not shared with other tabs or other devices.

If a source setting changes, the new settings are applied immediately without
reloading the page, and the saved list is ignored.

Note

Because of the cache, a user may briefly see the list from the previous visit. It is
replaced within a few seconds by the current data. Nothing is sent to Vitextra
servers; the cache stays in the user's browser.
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Limits of the data sources

Source Tasks loaded

SharePoint up to 100 tasks

Project up to 100 tasks

Azure DevOps, Planner, To Do, Outlook no fixed limit in the web part

The limit of 100 applies to each of the two sources separately. The SharePoint and
Project sources are search-based, so the newest tasks may appear only after the next
search crawl. The user's own filters and the pager then work on top of what was
loaded.

For details of each source, see KB10290. My Tasks Data Sources: Planner, To Do,
Outlook, SharePoint, Project Online and Azure DevOps. If a list looks incomplete or
stale, see KB10307. Why Are My Tasks Missing or Not Loading?.
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