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Disclaimer

For the purposes of this Disclaimer:

- Company (referred to as either "the Company’, "We", "Us" or "Our” in this Disclaimer) refers to Vitextra SIA, LV-1009 Riga,
Matise iela 61 - 25.

- Document refers to the Knowledgebase Article.

- You means the individual accessing the Document, or the company, or other legal entity on behalf of which such
individual is accessing or using the Document, as applicable.

- Website refers to Vitextra, accessible from https://vitextra.com

Disclaimer

The information contained in the Document is for general information purposes only.

The Company assumes no responsibility for errors or omissions in the contents of the Document.

In no event shall the Company be liable for any special, direct, indirect, consequential, or incidental damages or any
damages whatsoever, whether in an action of contract, negligence, or other torts, arising out of or in connection with the
use of the contents of the Document. The Company reserves the right to make additions, deletions, or modifications to
the contents in the Document at any time without prior notice.

Errors and Omissions Disclaimer

The information given by the Document is for general guidance on matters of interest only. Therefore, errors can occur
even if the Company takes every precaution to ensure that the Document's content is current and accurate. Plus, given
the changing nature of laws, rules, and regulations, there may be delays, omissions, or inaccuracies in the information
contained in the Document.

The Company is not responsible for any errors or omissions, or for the results obtained from the use of this information.

Fair Use Disclaimer
The Company may use copyrighted material that the copyright owner has not explicitly authorized. The Company is
making such material available for criticism, comment, news reporting, teaching, scholarship, or research.

The Company believes this constitutes a "fair use” of any such copyrighted material as provided for in section 107 of the
United States Copyright law.

If You wish to use copyrighted material from the Document for your own purposes that go beyond fair use, You must
obtain permission from the copyright owner.

"Use at Your Own Risk" Disclaimer

All information in the Document is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the
results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not
limited to warranties of performance, merchantability and fitness for a particular purpose.

The Company will not be liable to You or anyone else for any decision made or action taken in reliance on the
information given by the Service or for any consequential, special or similar damages, even if advised of the possibility of
such damages.

Contact Us
If you have any questions about this Disclaimer, You can contact Us by email: support@vitextra.com.
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Troubleshooting Missing Policies, Employees and Assignments

Different screens intentionally show different subsets of policy data. A policy missing
from the library, an employee missing from an audience preview and an assignment
missing from a report require different checks. Identify the expected record and the
screen before changing the policy or launching another campaign.

Establish what should exist

Record the hub, policy identifier, version, campaign and employee account. Determine
whether you expect a policy card, an assignment or a completed acknowledgement.
Publishing a card does not itself create employee assignments, and opening a library
item does not assign it to the reader.

Use an administrator to inspect the relevant records when the affected account
cannot see them. Confirm the connection first using KB10535. Troubleshooting Policy
Hub Detection and Access. A page connected to another valid hub may show an empty
or different data set without a connection error.

Check policy visibility

Clear search, category and status filters in Policy Manager. Authors may see an owner-
filtered set, so compare the card’s owner with the signed-in author. Do not assume
that absence from this filtered interface means the SharePoint record has been
deleted.

Policy Library shows published policies and policies under review, not drafts or
archived cards. Its configured category allowlist and search also restrict results.
Search checks the title, description and tags; it is not a full-text search inside source
documents. See KB10528. How to Browse and Search the Policy Library for the
library's selection rules.
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Comparing the expected audience with visible assignments

Check audience eligibility and launch

1 Reopen the campaign audience configuration and preview it.
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2 Verify the intended users, groups, attribute rules and explicit exclusions.

3 Check whether manager-related exclusions remove the employee.

4 Confirm that the account is an enabled directory member; the audience query
excludes guest and disabled accounts.

5 Confirm that the campaign was actually launched and inspect the resulting
assignments.

Named additional users can bypass attribute rules, but exclusions still apply. Group
membership and directory attributes may differ from what a policy owner expects. The
audience’s no-license exclusion uses the directory account's assigned-license data;
check that data when investigating an exclusion. Do not confuse this audience rule
with the separate All licensed users role option, whose role resolver does not validate
individual licences.

At launch, the application skips a user who already has a non-exempt assignment for
the same policy version, including assignments from other campaigns. The preview's
already-acknowledged count does not represent every possible duplicate skip. A
campaign can also be created before all assignment writes finish; check for a partial
launch before retrying.

Check personal lists and reports

Compare the employee's current account identifier with the account stored on the
assignment. My Policies normally uses the directory user principal name when
available, while the pending-policy banner uses the page-context login name. A
claims-form login or a changed account can therefore expose a matching problem
rather than a missing assignment.

Review status and date filters. The banner includes assigned and overdue items, while
other personal views also handle review or paused states. Historical reports exclude
assignments created after the selected date. Team views depend on current directory
relationships and stored manager information; their scope can differ after an
employee changes manager.

Warning

Do not create duplicate policy cards or repeatedly launch campaigns as a visibility
repair. First locate the existing card and assignments. Otherwise you can add new
work while leaving the original filtering, account or permission problem unresolved.

Confirm the outcome
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After correcting the identified cause, reload the affected screen and verify the
expected policy, version, account and status. Check one affected employee before
applying a wider change. Record any remaining mismatch with the relevant identifiers
and filters. For detailed audience rules, see KB10520. How to Review a Campaign
Audience Before Launch; for report date calculations, see KB10531. How Policy
Compliance Is Calculated for a Selected Date.
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